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¶ North America shows a decline of -1.9% and continues the downward trend noted since 
2018. Declines are more marked amongst Mid and Lower-Tier Academic institutions (-4.4% 
and -2.8% respectively), Government and Corporate institutions. 

¶ Book budgets are set to rise by 3.0% amongst the Emerging countries subset, with Medical 
institutes (4.4%) being the sector with the highest predicted growth in such countries. 

¶ Top-Tier institutions bucked the general trend amongst Academics and were the group 
predicting the highest increase to Book budgets in 2021 across all sectors (2.9%).  

¶ The majority (57%) of institutes believe their budgets will remain static, similar to 
observations in 2020. 22
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3 Overall Library & Info spend broken down 

 

3.1 Academic Institutes Library Expenditure  

The overall library budget includes the ongoing costs of maintaining a library, salary, materials and 

operating expenditure. 

A review of the Association of Research Libraries (ARL) statistics provides an idea of how library 

budgets break down in the Academic institutes for North America.  

The ARL statistics include details of collections, expenditures, staffing, and service activities for its 

member libraries and the majority of the libraries are large North American academic institutes. 

The latest data is from 20191. 116 university libraries reported a combined expenditure of $3.6 billion. 

This expenditure broke down into: Materials (46%), Salaries (42%) and other operating expenditures 

(12%) - see chart below.  

Spend on information content, tools and solutions is normally (but not always) part of the Materials 

budget. The Materials budget further broke down into ongoing resource expenditure (73%) and one-

time resource expenditure (10%), with the rest being allocated to collection support. It is worth noting 

that the ARL no longer classifies expenditure in terms of serials or books, they changed their 

approach in 2012. However, when looking at their definitions and the amount of expenditure this 

classification represents when compared to previous periods, it is clear most of the expenditure 

associated with ongoing resources will be traditional journal subscriptions. 
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4 Methodology 
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Budget change for 2021 - Overall Spend 

  
Base* Qualitative Predictions Quantitative Predictions 
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Breakdown of Materials/Information Spend- All Regions by Institution 

Region Organisation Base* 
Journals/ 

Serials  
Databases 

& Tools  

Books, 
including 

e-books  
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* Sample sizes for South America and Middle East & Africa are small and should be interpreted with caution.  
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6.2 Materials and Information Spend Predications for 2021 
 

Overall materials spend is set to increase slightly in 2021
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6.3 Medicine, Nursing and Allied Health Subject Areas (Academic only) 
 

63% of Academic institutions stated that they teach Medicine, Nursing or Allied Health Studies. 

These institutions 

file:///C:/Users/Gail/AppData/Local/Microsoft/Windows/INetCache/Content.MSO/20692259.xlsx%23'Medical%20mats%20%25'!I135
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6.4 Medicine, Nursing and Allied Health Budget Predications for 2021 (Academic 

only) 
 

Materials budget share for Medicine, Nursing and Allied Health 



 

 22 
 

Medicine/Nursing/Allied Health Subject; Budget change for 2021 

  

Base* Qualitative Predictions Quantitative Predictions 

  % respondents predicting   

Region Organisation n Increase Static Decrease % Budget Change 

North 
America 

Academic Top 17 59% 35% 6% 7.2 

Academic Middle 19 26% 53% 21% 0.4 

Academic Lower 23 35% 61% 4% 2.4 

 All Academic 59 40% 50% 10% 3.4 

Europe 

Academic Top 16 13% 38% 13% 0.2 

Academic Middle 18 11% 78% 6% 0.1 

Academic Lower 14 29% 57% 0% 2.5 

 All Academic 48 16% 56% 7% 0.8 

Asia 
Pacific 

Academic Top 10 20% 70% 0% 1.4 

Academic Middle 12 

1 2
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7 Serials and Journals 
 

All librarians and information officers were asked about anticipated 2021 expenditure on serials, 

journals or ongoing subscriptions covering scientific content. By Serials and Journals, we are 

referring to 
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Serials/Journals Budget Change for 2021 

  
Base * 

file:///C:/Users/Gail/AppData/Local/Microsoft/Windows/INetCache/Content.MSO/82632A0B.xlsx%23RANGE!_ftn1
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8 Open Access 
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Such activity was more likely to be reported by North American and European institutions, compared 

to those based in Asia Pacific region (37%, 42% and 19% respectively).  

Actions as a result of more content being made available through Open Access 

  Base 

Saved money 
which has been 
allocated back 

to your 
institution 

Used any 
savings to cover 

Open Access 
Article Process 

Charges 
managed by the 

author 

Other 
impact  

No impact 

Academic Top 31 48% 66% 17% 10% 

Academic Middle 28 32% 26% 32% 25% 

Academic Lower 28 47% 39% 21% 34% 

 All Academic 87 43% 46% 23% 17% 

Medical/Health 0 0% 0% 0% 0% 

Government 9 47% 33% 14% 19% 

Corporate 21 59% 25% 5% 32% 

Overall 117 46% 41% 18% 20% 

 

Librarians and information officers in institutions that cover some open access publication charges 

were asked about the potential impact of this. Nearly 1 in 2 (46%) said this had saved money which 

had been allocated back to their institution, with circa 2 in 5 (41%) saying that their institution had 

used savings achieved to cover author charges. 

Actions as a result of more content being made available through Open Access 

  Base 
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9 Databases and Information Tools (including 
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Database & Information Tools (including A&I) Budget Change for 2021 

  
Base *  

file:///C:/Users/Gail/AppData/Local/Microsoft/Windows/INetCache/Content.MSO/82632A0B.xlsx%23RANGE!_ftn1
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9.4 Institutional Repositories: current provision and future plans 
 

All librarians and information officers were asked about Institutional Repository tools or services 

(i.e. archive for collecting, preserving, and disseminating digital copies of the intellectual output of 

an institution or organisation, particularly a university or research institution), to establish if their 

institution currently provides this or plans to do so in the future. 

 

Provision of Institutional Repositories by      
Institution Type 
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9.6 Research Performance Analytics: current provision and future plans 
 

All librarians and information officers were asked about Research Performance Analytics tools or 

services (i.e. dedicated tools used to undertake sophisticated research performance analyses 

typically to track research productivity and return on research value), to establish if their institution 

currently provides this or plans to do so in the future. 

 

 

Provision of Research Performance 
Analytics: by Institution Type 

  
Provision of Research Performance Analytics:  

by Region 

Organisation 

Provision   

Region 

Provision 

Currently 
provide 

Plan to 
provide 

Not 
provided 

  
Currently 
provide 

Plan to 
provide 

Not 
provided 
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10.1.3 Patient Engagement Tools or Information 

 
Patient engagement tools or information (enabling patients to be engaged in the healthcare decision-

making process and administration of their healthcare) were used by a similar proportion, with circa 

1 in 3 (32%) claiming to use them. Use of such tools varied by region: North America (64%), Europe 

(18%) and Asia Pacific (17%). 

 

Base: North America 143; Europe 136; Asia Pacific 131; South America 24; ME&A 
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Medical Information Tools: Budget change for 2021 

  

Base Qualitative Predictions 
Quantitative 
Predictions 

  % respondents predicting   

Region Organisation n Increase Static Decrease % Budget Change 

Region 

North America 143 32% 53% 3% 4.1 

Europe 136 14% 60% 1% 2.2 

Asia Pacific 131 20% 66% 4% 1.5 

South America 24 17% 58% 0% 3.7 

Middle East and Africa 13 47% 37% 7% 5.6 

Emerging countries 108 19% 56% 1% 3.3 

 
Total 

 
447 

 
23% 

 
59% 

 
2% 

 
2.8 
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11 Books 
 



file:///C:/Users/Gail/AppData/Local/Microsoft/Windows/INetCache/Content.MSO/82632A0B.xlsx%23RANGE!_ftn1
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Electronic book budgets are projected to increase by an average of 3.8% across all institutions 

file:///C:/Users/Gail/AppData/Local/Microsoft/Windows/INetCache/Content.MSO/82632A0B.xlsx%23RANGE!_ftn1
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Emerging 
Countries 

Academic Top 28 29% 53% 8% 1.5 

Academic Middle 25 33% 50% 12% -0.5 

Academic Lower 26 23% 62% 11% 1.4 

 All Academic 79 29% 55% 10% 0.9 

Medical/Health 70 25% 58% 3% 6.9 

Government 14 23% 45% 0% 4.2 

Corporate 26 19% 68% 5% 0.5 

Overall 189 26% 57% 6% 
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12 Appendix 
 

12.1 Definition Index: Materials and Information Spend 
 

Journals/Serials: are repeating publications that deal with a particular subject or professional 

activity. Typically, 
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