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Ingenta at a glance

Who we are

Born from the publishing industry, Ingenta provides mission critical
software designed to solve the unique problems faced by information
and content providers. We tailor our suite of industry-specific
technology products to create robust solutions to manage our
customers IP and content requirements.

What we do

Ingenta provides websites to distribute and control online content along
with back-end software to handle the complexities of Intellectual
Property rights management. We support a full spectrum of clients
ranging between global publishing giants and academic and trade
publications, right through to prestigious NGO’s and established music
record labels.

Why we stand out

Whether through our back-end systems or front-end delivery, our
technology is format agnostic, enhances discoverability through
metadata best practices or semantic enrichment, and enables new
opportunities to monetise intellectual property - from full rights
management to Patron Driven Acquisition to content fragmenting and
bundling.

We pride ourselves in understanding our clients’ markets and
customers, and work with them to implement solutions to the
problems, not just selling technology. Our software and services are
designed to harness evolving technology and exploit future
opportunities and this, combined with our extensive industry
knowledge, makes Ingenta the complete business partner.
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Product Review

Ingenta Commerecial
The Ingenta Commercial framework provides a range of applications designed to move your content forward
in today’s marketplace, combining the best business solutions for both print and digital products including full
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Financial review

Business Strategy

Ingenta is a provider of mission critical software and services to the publishing sector, with growth aspirations in adjacent industries. Operationally, the
Group has moved to a product agnostic services architecture enabling it to offer an integrated approach to servicing customers whereby service levels and
software are standardised, and as a result, resources are utilised more efficiently. The Group’s focus is to accelerate growth in recurring revenue via the sale
of software as a service wherever possible.

Product review

Ingenta Commercial

Ingenta Commercial provides a variety of modular publishing management systems for both print and digital products. A core area of expertise is within
Intellectual Property and the Group is looking to leverage its existing expertise in contracts, rights and royalties management by expanding into adjacent
verticals. conChord, a solution designed for the music industry, has already been released and successfully deployed and we believe there are further
opportunities in other verticals where IP management is an increasing concern for customers.

Reported revenues increased marginally to £6.7m (2020: £6.6m) with the Group remaining focussed on driving recurring revenues by offering ongoing
peripheral services in addition to the standard software support. In this respect, the hosted service offering has been well received and has helped increase
managed services revenues in the division. The revenues reported in the year that are recurring in nature increased from £5.4m to £6.1m. Reported
earnings before interest, tax, depreciation and amortisation (EBITDA - see note 4) declined slightly from £0.85m to £0.78m and was largely the result of
enhanced post go live support on a number of customers as they transition from implementation to normalised support.

Ingenta Content
The Ingenta Content suite of products enable publishers of any size, discipline or technical proficiency to convert, store, deliver and monetise digital content
on the web.

Annual revenue increased from £2.3m to £2.4m helped by three new customer go lives on the Edify platform during the year and an active base of
customer change request work. Importantly, the Group continues to successfully diversify into new markets with the addition of 2 further NGO customers.
Divisional EBITDA (see note 4) increased from £0.32m to £0.52m and was driven by the efficient deployment of the new customers sites which moved onto
support during the year.

Ingenta Advertising
Ingenta Advertising provides a complete browser-based multimedia advertising, CRM and sales management platform for content providers.

The business anticipates that the Group’s Advertising offering will become a component of the larger Commercial and Content Products divisions and, in
time, its revenues will be less clearly distinguished as a separate CGU. Reported revenue remained stable at £0.8m (2020: £0.8m). Segmental EBITDA for the
advertising division (note 4) increased marginally from £0.2m to £0.24m, largely as a result of improved support efficiency plus additional project work
undertaken in the year.

PCG
The PCG consulting arm provides a range of non-software services designed
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Outlook

Ingenta achieved a key milestone in 2021 by successfully deploying its first music customer onto conChord which significantly provides us with a
referenceable client and independent validation that our IP engine is flexible enough to step into adjacent verticals. Our marketing effort is now targeted on
enhancing the messaging in this sector in order to build momentum and boost sales pipeline growth.

The Group is also actively exploring further opportunities to drive expansion of the newly invigorated managed services division which is a key offering that
provides real value to customers who no longer wish to be encumbered with peripheral activities as they relate to software infrastructure.

Pleasingly, 2022 has started well, with reported profits ahead of budget and the prior year, giving the Board optimism for the future.

On behalf of the Board.

J Sheffield
Chief Financial Officer
24 June 2022
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Risks and uncertainties
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Board members

Scott Winner
Chief Executive Officer

As CEO, Scott Winner builds and drives the organisation to deliver successfully
across all areas of Professional Services, Research and Development, Customer
Service and Service Delivery. Scott is responsible for overseeing and evolving how
Ingenta creates and delivers new products, for deploying its innovations to
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Jonathan Sheffield
Chief Financial Officer and Company Secretary
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Directors’ report
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Directors’ remuneration report

The AIM Rules for Companies require the disclosure of certain information regarding the remuneration earned by each director. The Remuneration
Committee comprises M C Rose (Chairman), M A Rowse and N W Kirton who are Non-Executive Directors. The Remuneration Committee decides the
remuneration policy that applies to Executive Directors and senior management. The Remuneration Committee meets regularly in order to consider and set
the annual remuneration for the Executive Directors, having regard to personal performance and industry remuneration rates.

In determining that policy, it considers a number of factors including:
1 the basic salaries and benefits available to Executive Directors of comparable companies,
1 the need to attract and retain Directors of an appropriate calibre, and
1 the need to ensure Directors’ commitment to the success of the Group.

Non-Executive Directors are appointed on a contract with a three-month notice period and may be awarded fees in relation to the Board and committee
meetings attended. Any fee awards to Non-Executive Directors are determined by the Board. Non-Executive Directors do not participate in the Company’s
share option scheme and do not receive the benefit of pension contributions.

The Group made contributions to externally administered defined contribution pension schemes for two Executive Directors.

The interests of the Directors at 31 December 2021 in the shares of the Company were as follows:

Number of ordinary shares of 10p in Ingenta plc Number of ordinary shares of 10p in Ingenta plc
Name 31 December 2021 31 December 2020
M C Rose 4,645,412 4,645,412
M A Rowse 440,277 440,277
N W Kirton 44,250 44,250
SJG White 4,635,273 4,601,754
G S Winner 22,000 22,000
JR Sheffield 13,872 13,872

S J G White is a member of Kestrel Partners LLP

Directors’ interests
The Directors at 31 December 2021 had an interest in 648,912
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Our approach to the audit

° Grant Thernton

Key audit
matters

Materiality

Overview of our audit approach

Overall materiality:
Group: £253,600, which represents approximately 2.5% of the group’s revenue.

Parent company: £247,300, which represents approximately 3% of the parent company’s net assets.

Key audit matters were identified as:

1 The revenue cycle includes fraudulent transactions, same as previous year (occurrence of
revenue); and

{1 Valuation of investments in subsidiary undertakings (parent company only), same as previous
year (impairment of investments).

Our auditor’s report for the year ended 31 December 2020 included two key audit matters that have not
been reported as key audit matters in our current year’s report. These relate to the impairment (valuation)
of intangible assets and going concern (the risk of the going concern assumption being inappropriate). This is
based on the improved performance of the group in the year and an increased understanding of how the
group was impacted by Covid-19 resulting in these matters being determined as less significant in the
context of the audit.

We have performed an audit of the financial information of the parent company, Ingenta plc, and of the
financial information of Ingenta (UK) Limited and Vista International Limited using component materiality
(“full scope audit’).

We performed an audit of one or more account balances of the financial information of Ingenta Inc and PCG
Inc (‘specific scope procedures’) and analytical procedures on the financial information of the other non-
significant components.

Our full scope and specific-scope audit procedures provided coverage of 100% of the group’s consolidated
revenue and 100% of the group’s consolidated total assets.
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Key Audit Matter - Group

The revenue cycle includes fraudulent transactions (occurrence of
revenue)

We identified the risk that the revenue cycle includes fraudulent
transactions as one of the most significant assessed risks of material
misstatement due to fraud.

How our scope addressed the matter — Group
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Materiality measure Group Parent company

Communication of We determine a threshold for reporting unadjusted differences to the audit committee.
misstatements to the
audit committee

Threshold for £12,700 and misstatements below that £12,400 and misstatements below that threshold that, in our view, warrant
communication threshold that, in our view, warrant reporting on qualitative grounds.
reporting on qualitative grounds.
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Performance of our audit

1 The group engagement team was unable to visit any of the locations due to travel restrictions imposed and a lack of physical presence, and therefore
the audit procedures were performed remotely.

1 Our full-scope and specific scope audit procedures provided coverage of 100% of the group’s consolidated revenue and 100% of the group’s
consolidated total assets.

1 No separate component auditors were used, with the group engagement team undertaking all audit work to support the group audit opinion.

Audit No. of components % coverage % coverage Revenue
approach Total assets

Full-scope audit 3 86% 77%
Specific-scope procedures 2 14% 23%
Analytical procedures 11 0% 0%
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Group statement of comprehensive income

Restated

Year ended Year ended

note 31 Dec 21 31 Dec 20

£'000 £'000

Group revenue 2 10,145 10,177
Cost of sales (5,487) (5,741)
Gross profit 4,658 4,436
Sales and marketing expenses (690) (671)
Administrative expenses (3.214) (3,301)
Profit from operations 5 754 464
Finance costs 7 27) (22)
Profit before income tax 727 442
Income tax 8 1,074 7
Profit for the year attributable to equity holders of the parent 1,801 449
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Group statement of cash flows

Restated

Year ended Year ended

note 31 Dec 21 31 Dec 20

£000 £000

Profit before taxation 727 442

Adjustments for

Depreciation and amortisation 632 439

Profit on disposal of fixed assets (2)
Interest expense 27
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Financial assets

Classification and initial measurement of financial assets

Except for those trade receivables that do not contain a significant
financing component and are measured at the transaction price in
accordance with IFRS 15, all financial assets are initially measured at fair
value adjusted for transaction costs (where applicable).

Financial assets, other than those designated and effective as hedging
instruments, are classified as at
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The following aggregated amounts of transaction prices relate to performance obligations from existing contracts that are unsatisfied or partially unsatisfied
as at 31 December 2021:

Year ended Year ended

31 Dec 22 31 Dec 23

£000 £000

Revenue expected to be recognised 2,310 -

3. Joint Venture / Investment

The Group holds a 49% voting and equity interest in Beijing Ingenta Digital Publishing Technology Limited (BIDPT) which was purchased during the year to
31 December 2012.

BIDPT has a reporting date of 31 December. The shares are not publicly listed on a stock exchange and hence published price quotes are not available.
Dividends are subject to the approval of at least 51% of all shareholders of BIDPT. The Group has received no dividends.

In the 2017 financial statements, the Group outlined it has been actively engaged in discussions to sell or dispose of its shareholding in the Chinese Joint
Venture and had reclassified it as an asset held for sale. The Board does not believe a deal is imminent and in 2018 reclassified the Group’s holding in the
Joint Venture as an investment. Given the inherent uncertainty around valuing a Chinese non-listed, minority shareholding combined with flat earnings and
an increasingly uncertain mechanism to repatriate funds, the Group fully impaired the investment. The Group’s strategy going forward is to concentrate on
its core product set and given the lack of control it exerts over the Joint Venture; it does not consolidate results into the Group.

4.
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Restated year to 31 December 2020 Commercial products Content products PCG Advertising Consolidated

£000 £000 £000 £000 £000
External sales 6,636 2,337 381 823 10,177
Segment result (adjusted EBITDA, see note 5) 847 322
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A more detailed analysis of auditor’s remuneration on a worldwide basis is provided below.

Year ended Year ended
31 Dec21 31 Dec 20
£'000 £'000
Fees payable to the Group’s auditor for:
Fees payable to the company’s auditor for the audit of the company’s annual accounts 20 20
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7.  Finance costs

Year ended Year ended
31 Dec 21 31 Dec 20
£'000 £'000
Interest payable:
Interest on Right of Use lease 25 17
Interest on other loans 2 5
27 22
8. Tax
Year ended Year ended
31 Dec 21
£°000
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Details are shown below.

Content

Division

%

Content sales revenue growth -
Hosting revenue growth 35
Time-based service revenue growth -
Cost base growth 2-3
Content

Division

£000

Carrying amount 2,661
Value of intangibles -
Total goodwill and intangibles 2,661
Recoverable amount 5,644
5-year gross profit reduction for fair value to equal carrying amount 5,175

Management assumptions include stable profit margins based on past experience in this market which the management see as the best available
information for the market. Management consider a pre-tax discount factor of 10% will reflect the CGU’s cost of capital during the review period (2020:
10%) and that this is applicable to all cash-generating units.

The key assumption in the recoverable amount calculations is gross profit. This item can reasonably be expected to change, and the table above shows the
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12. Property, plant and equipment

Office Leasehold Fixtures Computer
building improvements and fittings equipment Total
£'000 £'000 £'000 £'000 £'000

Cost
At 1 January 2020 853 18 87 1,788 2,746
Additions - - - 986 986
Disposals - - -
Transfers in - - -
Exchange differences - - - (8) (8)
At 31 December 2020 853 18 87 2,766 3,724
Additions 32 - - 101 133
Disposals - (18) (82) (893) (993)
Transfers in - - -
Exchange differences - - - 3 3
At 31 December 2021 885 - 5 1,977 2,867
Accumulated depreciation and impairment
At 1 January 2020 610 18 84 1,561 2,273
Charge for the year 121 - 1 216 338
Disposals - - -
Exchange differences - - - (6) (6)
At 31 December 2020 731 18 85 1,771 2,605
Charge for the year 133 - 1 440 574
Disposals - (18) (81) (880) (979)
Exchange differences - - - 2 2
At 31 December 2021 864 - 5 1,333 2,202
Carrying amount
At 31 December 2021 21 - - 644 665
At 31 December 2020 122 - 2 995 1,119
At 1 January 2020 243 - 3 227 473

The Office Building category consists of a single right-of-use asset.

Right of Use
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13. Trade and other receivables

Trade and other receivables comprise the following:

As at 31 Dec 21 As at 31 Dec 20
£'000 £'000
Trade receivables - gross 1,539 1,834
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15. Cash and cash equivalents

As at 31 Dec 21 As at 31 Dec 20
£'000 £'000
Cash at bank and in hand:
Cash at bank:
- GBP 2,554 1,793
-USD 425 485
-EUR 27 45
3,006 2,323
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The expense relating to payments not included in the measurement of lease liability is as follows:

As at 31 Dec 21 As at 31 Dec 20
£'000 £'000
Short term leases 8 9

Leases of low value assets - -

Variable lease payments - -

The Group’s lease agreements do not contain any contingent rent clauses. None of the lease agreements contain escalation clauses or any restrictions
regarding dividends, further leasing or additional debt.

21. Share capital

As at 31 Dec 21 As at 31 Dec 20
£'000 £'000

Issued and fully paid:
16,919,609 (2020: 16,919,609, 2019: 16,919,609) ordinary shares of 10p each 1,692 1,692

There is one class of ordinary shares and holders are entitled to receive dividends as declared from time to time and are ent
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Liquidity risk analysis

The Group manages its liquidity needs by monitoring scheduled debt repayments for long term financial liabilities as well as forecast cash flows due in day-
to-day business. Liquidity needs are monitored in various time bands. Short term cash flow is monitored daily using known daily inflows and outflows for
cash within 8 to 12 weeks. Medium term cash flows within 12 months are monitored using monthly rolling forecast data. Longer term cash flows are
monitored using higher level management strategy documents. Net cash requirements are compared to cash balances and forecast in order to determine
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26. Capital management policies and procedures
The Group’s capital management objectives are:
To ensure the Group’s ability to continue as a going concern and provide an adequate return to shareholders

The Group monitors capital on the basis of the carrying amount of equity plus any loan notes less cash and cash equivalents. The Group’s goal in capital
management is a capital to overall financing ratio of 1:6 to 1:4.

The Group sets the amount of capital in proportion to its overall financing structure, i.e., equity and financial liabilities other than loan notes. The Group
manages the capital structure and makes adjustments to it in light of changes in economic conditions and the risk characteris

63



Annual Report
For the year ended 31 December 2021

64



ingemt a

Company statement of changes in equity
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2. Profit for the financial year

The parent Company has taken advantage of section 408 of the Companies Act 2006 and has not included its own income statement in these financial
statements. The parent Company’s profit for the year was £557K (2020: £634K), impairment for intercompany debtors was £Nil (2020: £Nil) and impairment
of investments was £Nil (2020: £Nil). An audit fee of £20K was paid in respect of the parent Company audit (2020: £20K).

Tax fees for the Group of £1K (2020: £(7)K) have been borne by the subsidiary companies.

The Company employed two Executive Directors (2020: two), three Non-Executive Directors (2020: four) and the Non-Executive Chairman. The costs of

these employees and the fees for the other Non-Executive Directors were borne by the subsidiaries.

3. Staff Numbers and Costs

Year ended Year ended
31 Dec 21 31 Dec 20
Average number Average number
Staff numbers:
Operations 6 7
Year ended Year ended
31 Dec 21 31 Dec 20
£'000 £'000
Their aggregate remuneration comprised:
Wages and salaries 196 204
Other staff costs 9 7
Total staff costs 205 211
4.  Investments
As at
31 Dec 21
£°000
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7.  Share Capital

As at As at
31 Dec21 31 Dec 20
£000 £000
Issued and fully paid:
16,919,609 (2020: 16,919,609) ordinary shares of 10p each 1,692 1,692

Share issues

During the year 440,826 (2020: 81,000) shares were purchased for £316K (2020: £63K) by the company and retained as treasury shares. There were no
shares issued during the year (2020: None).

There is one class of ordinary shares and holders are entitled to receive dividends as declared from time to time and are entitled to one vote per share
at shareholder meetings.

8.  Borrowings

Year ended Year ended
31 Dec 21 31 Dec 20
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10. Financial assets and liabilities

An analysis of the company’s assets is set out below:

As at 31 December 2021 As at 31 December 2020
Loans and Total for financial Loans and Total for financial
receivables position heading receivables position heading
£000 £'000 £'000 £'000
Other receivables 6,165 6,165 6,336 6,336
Cash and cash equivalents 5 5 3 3
6,170 6,170 6,339 6,339
As at 31 December 2021 As at 31 December 2020
Financial liabilities at Total for financial
amortised cost position heading

£000
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