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Highlights 
 

 

 

 

 

¶ Business reorganisation substantially complete. 

¶ Cumulative cost reductions of £4m on an annualised basis achieved over the last 18 months.  

¶ Company profile substantially de-risked with an ongoing annual cost base of approximately £9.5m. 

¶ Revenues of £12.0m (2017: £14.7m), reflecting increased emphasis on higher quality contracts. 

¶ Over 70% of the reported revenues highly visible and recurring in nature. 

¶ Operating cash inflows of £2.4m in the year 
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Ingenta Commercial 
The Ingenta Commercial suite is an ERP solution for publishers, comprising 3 separate purchasable modules: Content Lifecycle Manager, Contracts, 
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Ingenta Content 
Our Content products deliver over 700 million page views and data requests per year through our fully outsourced Ingenta Connect scholarly portal, 

our custom, semantically enriched, multi-format Ingenta CMS platform and E-commerce solution. 

 

These products enable publishers of any size, discipline, or technical proficiency to convert, store, deliver, and monetise digital content. 

 

Ingenta CMS 

The Ingenta CMS platform is a custom hosting solution that supports and delivers all the information a data provider will publish. The result of a 

multi- year research and development program, our CMS solution has been built from the ground up using a powerful combination of industry 

standard architecture and semantic web technologies. Ingenta CMS maximises the visibility, usage, and value of publishers’ content via semantic 

enrichment while optimising content licensing around flexible E-commerce and access controls regardless of format or type. 

 

¶ 
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Publishers Communication Group 
Publishers Communication Group (PCG), an Ingenta company, is an internationally recognised sales and marketing consulting firm providing a 

range of services designed to support and drive clients’ sales strategy. PCG has advocated for scholarly publications and digital content around the 

world for over a quarter of a century. 

 

PCG sales, marketing and research professionals have executed successful campaigns, forged relationships with top global consortia and scrutinised 

the ever-changing academic marketplace on behalf of over 100 industry clients, generating more than $50 million for clients in sales.  

 

Established in 1990 and headquartered in Boston (USA) with offices in the UK, Brazil, Mexico, India and China, PCG’s global presence continues to 

grow to better serve the needs of publishers. Drawing on the infrastructure of a world-leading provider, PCG manages strategic sales and marketing 

operations for publishers ranging including Mary Ann Liebert, The Royal Society of London and BioOne, and conducts individual and repeat projects 

for dozens of other publishers around the world. 

 

Experience 

Now in its third decade, PCG has helped publishers launch sales and marketing efforts in new regions, shore up existing business, conduct market 

research and analysis, and negotiate lucrative consortia deals. Our established network of faculty, library selectors, consortia leaders and end-users, 

paired with our seasoned, multilingual sales teams makes us an ideal partner for a publisher of any size. 

 

Connections 

PCG team members have held positions at academic and medical libraries, subscription agents and publishers including, Wiley, Mango Languages, 

OCLC, Ingram, Lyraris, LexisNexis, the MIT Press, Elsevier, Cengage, NEJM, JBJS, Forrester Research, Sage, and Taylor & Francis, resulting in over 200 

years of collective industry experience. Their extensive global network includes tens of thousands of library selectors from academic, corporate, 

medical libraries and consortia worldwide. 

 

Trusted Partner 

PCG clients include commercial publishers, non-profit associations and electronic services providers. Publishers trust that we will promote their 

content to the right people and in the most impartial manner possible by providing measurable results and explicit data to help justify marketing 

expenditure. 

 

Global Reach 

With offices in the US and UK in addition to Brazil, Mexico, India and China, PCG’s multilingual team consistently develops new relationships with 

key decision-makers in twelve languages. 
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Chairman’s statement 
2018 Developments 

The Group announced that 2018 would signal the culmination of its long-term business reorganisation plans and I’m pleased to announce that the 

new business structure is in place for 2019. The Group now has a unified approach to servicing its customer base which allows it to be significantly 

nimbler and more responsive to changing customer demands. The removal of the old product siloes has already had positive results as the business 

looks to cross sell its products and services and improve customer retention. Obviously, these changes were significant, and the business incurred 

some one-off costs during the transition that are reported in the financial statements.  

 

On an operational level, the business has secured several large renewals within its customer base and expanded its service offering. The Group was 

pleased to recently announce 3 multi-year customer renewals within its Commercial division with a total deal value of £3.3m over 3 years. The 

Group also announced two new customer wins for its CMS product in 2018 and these deployments are running smoothly to a go live in 2019. One 

of these customers is an institution in Qatar and it means the CMS product is now operational in Arabic which provides scope for further 

opportunities within that territory. Within the advertising business, our new software platform for Sainsburys has successfully gone live and the new 

features and functionality are being marketed to a wider customer base with some interesting leads being followed up. The Commercial product has 

one go live scheduled for the first quarter of 2019 and two new customer implementations underway with more new contract wins expected to be 

announced shortly. 

 

Results 

As mentioned above, the audited results for the year ended 31 December 2018 have been impacted by the costs associated with the Group’s 

business reorganisation plans. The costs of this were approximately £0.8m (2017: £0.3m) and have contributed to the loss reported in the year. In 

addition, the Group also incurred non-cash impairment charges to intangible assets of £0.9m (2017: nil). These impairment charges included a £0.3m 

(2017: nil) write down of the Group’s shareholding in its Chinese joint venture and a £0.6m (2017: nil) impairment of non-software related goodwill. 

The Group deems both items to be non-core assets. 

 

The revenue base has been restructured towards fewer, higher quality contracts with approximately 70% of the reported revenues highly visible and 

recurring in nature. From this revenue base, the Group generated operating cash inflows of £2.3m in the year, before expenditure on research and 

development of £1.8m, acquisition costs of £0.25m, dividends of £0.25m and the planned reorganisation costs of £0.8m, resulting in net cash 

balances at year-end of £1.3 million. In January 2019 cash balances increased to £2.5m and the Group expects that the new organisational structure 

will help deliver improved cash generation. 

 

ĐğĘĩĜğĦģěĜĩĪŉ ĩĜĶķĩĥĪ Ęĥě ěĠĭĠěĜĥěĪ 

On the 26th January 2018, the Board proposed a court approved reduction of capital and invited shareholders to vote on the resolution at a General 

Meeting held on 19th February 2018. This resolution was successfully passed and at a Court hearing on the 27th March the reduction of capital was 

approved and became effective that day, increasing the Company’s distributable reserves by £8,999K.  
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Group strategic report 
2018 has been a period of change as the Group implemented a new organisational structure which sets the foundations for a more responsive 

business which is better positioned for growth.  
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out. The Board believe the business is now significantly de-risked, producing a higher quality, cash generative earnings stream whereby the fixed 

costs of the business are met by its highly visible recurring revenues. Combined with this, the Group’s efforts to strategically build its sales pipeline 

are now paying off and we hope to capitalise on this momentum through our refreshed sales targets for 2019. 

 

Risks and uncertainties 
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Directors’ report 
The Directors present their report and the audited financial statements for the year ended 31 December 2018. 

 

Directors 

The Directors of the Company who held office during the year were: 

 

Executive Directors: 

G S Winner, Chief Executive Officer (appointed 31 October 2018) 

D R Montgomery, Chief Executive Officer (resigned 22 August 2018) 

J R Sheffield, Chief Financial Officer 

 

Non-Executive Directors: 

M C Rose, Chairman 

M A Rowse 

N W Kirton 

B H Holmström 

M M E Royde 

 

The interests of Directors in the shares of the Company at 31 December 2018 are disclosed in the Directors’ remuneration report. 

 

Corporate governance 

Details of corporate governance for the year to 31 December 2018 are disclosed in the corporate governance statement. 

 

Research and development activities 

The Group carries out research and development activities in connection with administration systems, web delivery, access control and linking 

technologies. All costs relating to these activities are charged to profit and loss within the Group Statement of Comprehensive Income as incurred. 

The charge to the Group Statement of Comprehensive Income was £1.9m (2017: £2.1m) in the year to 31 December 2018. 

 

Substantial shareholdings 

As at 

As at 
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Going concern 

The Directors have prepared the financial statements on the going concern basis. In assessing whether this assumption is appropriate, management 

have taken into account all relevant available information about the future including a revenue, profit and cash forecast, and management’s ability 

to affect costs and revenues. Management regularly forecast profit, financial position and cash flows for the Group and a rolling forecast is updated 

monthly. Revenue is forecast in detail with all revenue contracts individually listed and ranked by probability from firm to prospect. Management 

have reviewed forecast costs for reasonableness against prior years in light of known changes and have concluded that forecast costs are robust. 

Further details on going concern are included within note 1 to the accounts (principal accounting policies). 

 

Auditor 

Grant Thornton UK LLP, offer themselves for re-appointment as auditor. A resolution to re-appoint Grant Thornton UK LLP will be proposed at the 

forthcoming Annual General Meeting. 

 

On behalf of the Board. 

 

 

 

 

G S Winner 

Director 

29 March 2019  
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year. Any conflicts of interest at Board level are reviewed regularly through the year and disclosed at the Board meeting as appropriate. 

 

There are normally eleven Board meetings scheduled as standard through the year with further meetings set up as required. In 
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Audit Committee 

The Audit Committee is comprised of three Non-Executive Directors: M C Rose (Chairman), M A Rowse and N W Kirton. It monitors the adequacy of 

the Group’s internal controls and provides the opportunity for the external auditor to communicate directly with the Non-Executive Directors. 

 





Annual Report 
For the year ended 31



 
 
 

21 



Annual Report 
For the year ended 31 December 2018 

 

 

22 

Impairment of Intangible Assets 
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The graph below illustrates how performance materiality interacts with our overall materiality and the tolerance for potential uncorrected 

misstatements. 

 

 
 

An overview of the scope of our audit 

Our audit approach was a risk-based approach founded on a thorough understanding of the group's business, its environment and risk profile and 

in particular included the following procedures: 

¶ Evaluating the Group’s internal control environment; 

¶ Performing process walkthroughs and documenting the controls covering all of the Key Audit Matters and Other Risks , to assess the design 

effectiveness of controls; 

¶ A full scope audit of the financial statements of the Ingenta plc (“parent” company), Ingenta UK, Vista International Limited, and Vista North 

America Holdings Limited. Vista International Limited and Vista North America Limited both holding companies recognised within the group 

financial statements. 

¶ Targeted audit procedures, most significantly in respect of revenue, for group purposes for Ingenta Inc and PCG Inc for the purpose of forming 

a group opinion; 

¶ No procedures have been performed covering Beijing Ingenta Digital Publishing Technology Limited, the joint venture in China, as this asset 

has been written down to zero in the year. 

 

Other information 

The directors are responsible for the other information. The other information comprises the information included in the annual report, other than 

the financial statements and our auditor’s report thereon. Our opinion on the financial statements does not cover the other information and, except 

to the extent otherwise explicitly stated in our report, we do not express any form of assurance conclusion thereon.  

 

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so, consider whether the 

other information is materially inconsistent with the financial statements or our knowledge obtained in the audit or otherwise appears to be 

materially misstated. If we identify such material inconsistencies or apparent material misstatements, we are required to determine whether there is 

a material misstatement in the financial statements or a material misstatement of the other information. If, based on the work we have performed, 

we conclude that there is a material misstatement of this other information, we are required to report that fact.  

 

We have nothing to report in this regard. 

 

 

Our opinion on other matters prescribed by the Companies Act 2006 is unmodified 

In our opinion, based on the work undertaken in the course of the audit: 

¶ the information given in the strategic report and the directors’ report for the financial year for which the financial statements are prepared is 

consistent with the financial statements; and
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Group statement of comprehensive income 
 

 

 

note 

 Year ended 

31 Dec 18 

£’000  

Year ended 

31 Dec 17 

£’000 

      

Group revenue 2  12,001  14,695 

Cost of sales   (7,258)  (9,071) 

      

Gross profit   4,743  5,624 

      

Sales and marketing expenses   (1,074)  (1,253) 

Administrative expenses   (4,894)  (3,441) 

      

(Loss) / profit from operations 5  (1,225)  930 

      

Share of loss from equity accounted investments 3  -  (99) 

Finance costs 7  (8)  (31) 

      

(Loss) / profit before income tax   (1,233)  800 

Income tax 8  407  185 

      

(Loss) / profit for the year attributable to equity holders of the parent   (826)  985 

Other comprehensive expenses which will be reclassified subsequently to profit or loss:      

Exchange differences on translation of foreign operations   (31)  77 

      

      

Total comprehensive (loss) / income for the year attributable to equity holders of the 

parent 
  (857)  1,062 

      

      

Basic (loss) / earnings per share (pence) 9  (4.88)  5.82 

Diluted (loss) / earnings per share (pence)  9  (4.88)  5.78 

 

 

 

 

All activities are classified as continuing. 

 

The accompanying notes form part of these financial statements. 
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Group statement of financial position 
 
 

note 
 31 Dec 18 

£’000 
 

31 Dec 17 

£’000 
 

31 Dec 16 

£’000 

Non-current assets        

Goodwill 10  4,324  4,900  4,900 

Other intangible assets 11  258  358  458 

Property, plant and equipment 12  218  140  203 

Investments accounted for using the equity method 3  -  -  368 

   4,800  5,398  5,929 

Current assets       
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Group statement of changes in equity 
 

For the year ended 31 December 2018 

 

 

Share 

 capital 

 £’000 

Share 

premium 

 £’000 

Merger 

 reserve 

 £’000 

Reverse 

acquisition 

 reserve 

 £’000 

Translation 

 reserve 

 £’000 

Retained  

earnings 

 £’000 

Share 

option 

reserve 

£’000 

Total  

attributable 

to owners 

of parent  

£’000 

Balance at 1 January 2018 1,692 
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possible, consistent with observable data that market participants would use in 

pricing the instrument. Where applicable data is not observable, management 

uses its best estimate about the assumptions that market participants would 

make. These estimates may vary from the actual prices that would be achieved 
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¶ the customer benefits from the item either on its own or together with 
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Non-market vesting conditions are included in assumptions about the number 

of options that are expected to become exercisable. Estimates are subsequently 

revised, if there is any indication that the number of share options expected to 

vest differs from previous estimates. Any cumulative adjustment prior to vesting 

is recognised in the current period. No adjustment is made to any expense 

recognised in prior periods if share options ultimately exercised are different to 

that estimated on vesting. 

 

Upon exercise of share options, the proceeds received net of any directly 

attributable transaction costs up to the nominal value of the shares issued are 

allocated to share capital with any excess being recorded as share premium. 

 

Termination benefits 

Termination benefits are payable when employment is terminated by the Group 

before the normal retirement date or when an employee accepts voluntary 

redundancy in exchange for these benefits. The Group recognises termination 

benefits when it is demonstrably committed to either terminating the 

employment according to a detailed formal plan without possibility of 

withdrawal or to providing termination benefits as a result of an offer made to 

encourage voluntary redundancy. Benefits falling due more than 12 months 

after the reporting date are discounted to their present value. 
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In the Group’s financial statements, all assets, liabilities and transactions of 

Group entities with a functional currency other than Sterling are translated into 

Sterling upon consolidation. The functional currencies of the entities in the 

Group have remained unchanged during the reporting period. On 

consolidation, assets and liabilities have been translated into Sterling at the 

closing rate at the reporting date. Income and expenses have been translated 

into the Group’s presentation currency at an approximation of the average rate 

over the reporting period. Exchange differences are charged / credited to other 

comprehensive income and recognised in the currency translation reserve in 

equity. On disposal of a foreign operation the cumulative translation differences 

recognised in equity are reclassified to profit or loss and recognised as part of 

the gain or loss on disposal. Goodwill and fair value adjustments arising on the 

acquisition of a foreign entity have been treated as assets and liabilities of the 

foreign entity and translated into Sterling at the closing rate. 

 

Segmental reporting 

Operating segments are reported in a manner consistent with the internal 

reporting provided to the chief operating decision-maker. The chief operating 

decision-maker has been identified as the Executive Board, at which level 

strategic decisions are made. 

 

IFRS 8 “Operating segments” requires a ‘management approach’, under which 

segment information is presented on the same basis as that used for internal 

reporting purposes and reported in a manner which is more consistent with 

internal reporting provided to the chief operating decision-maker. 

 

Standards, amendments and interpretations to existing standards that 

are in issue but not effective for periods commencing on 1 January 2018 

and have not been adopted early by the Group. 

New standards and interpretations currently in issue but not effective based on 

EU mandatory effective dates, for accounting periods commencing on 1 January 

2019 are: 

 

¶ IFRS 16 ‘Leases’ provides a new model for lessee accounting in which all 

leases, other than short-
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2. Revenue 
An analysis of the Group’s revenue is detailed below by activity across the Group’s operating units: 

 

 Year ended 

31 Dec 18 

£’000 

 

Year ended  

31 Dec 17 

£’000 

Licences 27  169 

Consulting Services 2,522  4,036 

Hosted Services 3,648  4,134 

Managed Services 2,099  2,395 

Support and upgrade 2,338  2,589 

PCG 1,367  1,372 

 12,001  14,695 
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3. Joint Venture / Investment 
The Group holds a 49% voting and equity interest in Beijing Ingenta Digital Publishing Technology Limited (BIDPT) which was purchased during the 

year to 31 December 2012. 
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4. Operating segments 
The following segment information has been prepared in accordance with IFRS 8, “Operating Segments”, which defines the requirements for the 

disclosure of financial information of an entity
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6. Staff numbers and costs 
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8. Tax 
 Year ended  

31 Dec 18 

£’000 

 

Year ended  

31 Dec 17 

£’000 

Analysis of credit in the year    

Current tax:    

Current research and development tax credit – UK 336  180 

Current year State tax – US (5)  (8) 

Adjustment to prior year charge – UK 56  (7) 

Deferred tax credit 20  20 

Taxation 407  185 

 

The Group has unutilised tax losses at 31 December 2018 in the UK and the USA of £15.0m (2017: £15.0m) and $15.5m (2017: $15.9m) respectively. 
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12. Property, plant and equipment 
 Leasehold  

improvements  

£’000 

Fixtures  

and fittings  

£’000 

Computer  

equipment  

£’000 

 

Total  

£’000 

Cost     

At 1 January 2017 24 338 2,255 2,617 

Additions - - 91 91 

Disposals - - (27) (27) 

Transfers in - - - - 

Exchange differences - (21) (85) (106) 

At 31 December 2017 24 317 2,234 2,575 

Additions - - 202 202 

Disposals - - (1) (1) 

Transfers in - - - - 

Exchange differences - 10 60 70 

At 31 December 2018 24 327 2,495 2,846 
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13. Trade and other receivables 
 

Trade and other receivables comprise the following: 

 

As at 31 Dec 18  

£’000 
 

As at 31 Dec 17  

£’000 
 

As at 31 Dec 16  

£’000 

Trade receivables - gross 3,315  2,817  3,716 

Allowance for credit losses (40)  (19)  (45) 

Trade receivables - net 3,274  2,798  3,671 

Other receivables 106  116  153 

Accrued income 917  1,418  1,189 

Financial assets (loans and receivables) 4,297  4,332  5,013 
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15. Cash and cash equivalents 
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17. Borrowings 
 As at 31 Dec 18  

£’000 
 

As at 31 Dec 17  

£’000 
 

As at 31 Dec 16  

£’000 

Bank overdrafts (note 15) -  -  - 

 -  -  - 

      

On demand or within one year (shown under current liabilities) -  -  - 

In the second year -  -  - 

 

 

 

Interest rates: Year ended 

 31 Dec 18  
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19. Finance lease arrangements 
 

The Group as lessee 

Elements of the Group’s IT equipment are held under finance lease arrangements. As at 31 December 2018, the net carrying amount of equipment 

under finance lease arrangements was £116K (2017: £27K). Finance lease liabilities are secured by the related assets. Future minimum finance lease 

payments are as follows: 

 

Year ended 31 December 2018 < 1 year  

£’000 

1 – 5 years  

£’000 

5 years 

£’000 

Total  

£’000 

Lease payments 60 52 0 112 

Finance charges (2) - - (2) 

Net present value 58 52 0 110 

     

 

Year ended 31 December 2017 < 1 year  

£’000 

1 – 5 years  

£’000 

5 years  

£’000 

Total  

£’000 

Lease payments 28 8 0 36 

Finance charges (1) 0 0 (1) 

Net present value 27 8 0 
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21. Share capital 

 

As at 31 Dec 18 



 
 
 

51 

23. Notes to the cash flow statement 
Bank balances and cash comprise cash held by the Group and short-term bank deposits with an original maturity of three months or less. The 

carrying amount of these assets approximates their fair value. Refer to note 15 ‘cash and cash equivalents’. The initial recognition of finance lease 

liabilities are non-cash transactions excluded from the statement of cash flows. 

 

24. Contingent liabilities 
There were no contingent liabilities at 31 December 2018, 31 December 2017 or 31 December 2016. 

 

25. Related party transactions 
Transactions between the Company and its subsidiaries, which are related parties, have been eliminated on consolidation. 

 

Remuneration of key management personnel 

The remuneration of the Directors, who are the key management personnel of the Group, is set out below in aggregate for each of the categories 
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Interest rate sensitivity 

The Group’s policy is to minimise interest rate cash flow risk exposures on long term financing. Long term borrowings are therefore usually at fixed 

rates. At 31 December 2018 the Group is exposed to changes in market interest rates through bank borrowings at variable interest rates.  

 

The following table illustrates the sensitivity of profit and equity to a reasonably possible change in interest rates of + / - 1%. These changes are 

considered to be reasonably possible based on market movements and current market conditions. The calculations are based on a change in the 

average market interest rate for each year, and the financial instruments held at each reporting date that are sensitive to changes in interest rates. 

All other variables are held constant. 

 

 

Profit for the year 

 and Equity  

£’000 

+ 1% 

Profit for the year 

 and Equity  

£’000 

- 1% 

31 December 2018 - - 

31 December 2017 - - 

31 December 2016 - - 

 

Credit risk analysis 

The Group’s maximum exposure to credit risk is limited to the carrying amount of financial assets recognised at the reporting date, as summarised 

below: 

 

 2018 

£’000 

2017
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Company statement of financial position 
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Notes to the Company financial 

C
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Details of subsidiary undertakings, in which the Company holds majority shareholdings and investments in which the Company holds significant 

interest and which have been consolidated and disclosed respectively in the Group financial statements, are as follows: 

 

Company 

Country of 

registration Holding Proportion held Nature of the business 

Catchword Limited England Ordinary shares 100% Dormant 

  Preference shares 100%  

Ingenta Limited England Ordinary shares 100% Dormant 

Ingenta US Holdings Inc. 








